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Deakin : A Snapshot

50K 11K /K

Students Online International

- 4 Campuses - 4 Faculties
Melbourne (Burwood) Arts and Education
Waurn Ponds (Geelong) Business and Law

Waterfront (Geelong) Health

Warrnambool Science, Engineering and Built
Environment

- 12 technology-rich learning centres S _ _
- First in Victoria for student satisfaction for

- Australia’s 8" largest university five consecutive years (AGS)
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1. To please (someone) greatly.
synonyms: charm, enchant,
captivate and excite.
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WHAT STUDENTS WANT

To be To feel welcomed  To have their

istened to and supported questions
answered




What do students want?

Just works’ Tailored to me

Easy

(to find and use)
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Cloud learner, Ben

Consistency

Simplicity

Course

Tools :
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School leaver, Emma
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PERSONALISING THE DIGITAL
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@ GOT A QUESTION? v

Watson learns and now thinks!

Get answers to everyday
questions at Deakin

ASKWATSON
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215t Century Tools:

Thinking boldly with

BNV Watson
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What Is |

Hypothesis Generation

When asked a question,
Watson relies on
hypothesis generation and
evaluation to rapidly parse
relevant evidence and
evaluate responses from
disparate data.

SV Watson ?

Natural Language

Watson can read and
understand natural
language, important in

E analysing unstructured data
that make up as much as
80 percent of data today.

Dynamic Learning

Through repeated use,
Watson literally gets smarter
by tracking feedback from its
users and learning from both
successes and failures.



Why Watson?

“Deakin is pushing the digital boundaries
because we want to make the student
experience the best it can possibly be.

Students constantly tell us they want
accessible, accurate and immediate
information that they can instantly find
for themselves, and Watson ticks all of
those boxes.”

Professor Jane den Hollander,
Vice-Chancellor




Ask a question

Hi Emma, what can | help you with today?
Remember, don't send personal information such as full
narme, date of birth, address or credit card details. To
fearn why, see the Disclaimers

Where is the library?

Before | can answer your question I'd like to know which
campus you're referring to

¢ Burwood

« Warrnambaoal
« Waterfront

+ Waurn Ponds

[ ] ]| High

Powerad by

IBMWATSON.



Ask a question

12 A Hi Emma, what can | help you with today?

Remember, don't send personal information such as full
name, date of birth, address or credit card details. To leamn
why, see the Disclaimers

Common Questions

Where can | find general information about exams?
How do | prepare for exams?

When is my exam?

Can | change the time/date of my exam?

Powered by
IBMWATSON.




Ask a question What's naw Disclaimers

Hi Emma, what can | help you with today?
Remember, don't send personal informafion such as full name, date of birth, address or credit card details. To learn why, see the
Disclaimers

How do | submit an assignment?

You

There are different requirements for submitting an assignment depending on your faculty and unit. Please click on the first letter of the 6
character unit code for the assignment you wish to submit:

+ A (Faculty of Arts and Education)

* E (Faculty of Arts and Education)

+ H (Faculty of Health)

+ M (Faculty of Business and Law)

+ S (Faculty of Science, Engineering and Built Environment)
+ | don't know what my unit code is

» ['d like to ask something else

BB vion ) Useful ) NotUseful (O Comment

Common Questions

Powered by

IBMWATSON.




Ask a question What's new Disclaimers

Watson

How do | make friends?

Look for opportunities

Look for opportunities when there is something in commoen to focus on.

¢ |f you are in a queue to buy a text book try asking ‘what you are buying?'.

¢ When looking at the food in the cafe ask "'what looks good to you?' or ‘what do you recommend?'.

¢ In a practical class with a task or an experiment to carry out, discuss the work or ask the person next to you about the task.

o In the library using a computer terminal don't be afraid to ask the person next to you for help.

s At a social, sport or cultural event ask for explanations "why did that happen?’, “why did they just do that?".
These contacts may not lead to lifelong friendships, but they build on your skills of conversation, the number of people you recognise
and can say hello to and help you develop a sense of belonging - being able to say hello to familiar faces is so important, especially in
those first few weeks.

@

See additicnal responses

! Mot Useful

[ | | B L) Usefi

Any other questions | can help you with 7

Common Questions

Powared by
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About
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@ Ask a question Whatsnew | Distlaimers | Help | About

< Return to top response x

Additional responses

In brief

= join in, be active.
» take and make opportunities to have conversations,even brief ones.
« remember that it takes time to make friends.

|| Low ) Usaful  ©J MotUseful ¢ Commant

Make conversation with people in your classes

» Most people find it easier to make conversation when there is a task or reason to be speaking.

o Say hello to the person next to you. Ask them what they thought of the lecture. Tell them a bit about you - 'l have just come from Hong Kong' or |
missed the first part of the lecture, the bus was delayed, did the lecturer say anything important at the beginning?

|| Low £ Usafu ) Mot Useful 2 Commant

Be an active, involved and interested person

Take an interest in what's going on around you. Join in on activities, clubs, groups and societies. If you have a special interest or would like to develop a skill,
look for clubs, classes and events that allow you to meet with similarly interested people. The uni has lots to offer and you could also look at opportunities in the
local community around the uni or near where you live.

B Low £ Useful  £J NotUseful ¢ Comment




Stats:

=)
L2l Ask a question - Watson has been asked over
i 40,000 questions since its

February release.

What is the meaning of life? ,
' - Watson’s answers are correct

82% of the time.

Anyone who tells you that life - Common questions Change
has a single, fixed meaning is according to time of trimester.
probably trying to sell you
something.

BN High




The student response!




What does the community think of Watson?




“Electric communication will
never be a substitute for the
face of someone who with
their soul encourages
another person to be brave

and true”

Charles Dickens




STUDENT SERVICE NETWORK



The challenges of revolution...




What we’ve learnt:

« Understanding the student voice
and the journeys they take

 Value of co-creation with
students

« Collaboration and
interdependencies with other
Deakin initiatives to bring
together the story







What Is good service?



What do students want?

Just works’ Tailored to me

Easy

(to find and use)
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