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RMIT University centralised Special Consideration applications and assessment of these in 2007. The
intention was to provide students with consistent and equitable outcomes and to remove any
impact on the teaching relationship between academic staff and students. In 2010 the University
introduced an online application process so that students could apply for special consideration via
the web. The past three years have seen many challenges and this workshop will share some of the
lessons that we have learnt.

=  What did we achieve?

=  What challenges did we face?

=  What did we learn along the way?

= What for the future?

Since the special consideration process has been centralised, we have collected data which is
providing some insight into the process and how it is working for students and schools.

The workshop will consider some of the following issues:

=  Qvercoming pockets of resistance to centralisation

= |dentifying repeat applicants — how best to support them?

= Refining documentation requirements

=  Fraudulent documentation —how do we deal with it?

= |nteractions with medical and health practitioners who provide supporting documentation

= Can school staff learn anything from the number of applications submitted for a particular
assessment?

Special consideration policy and procedures at RMIT are under review at the time of preparing this
paper, and key issues arising from this review will be discussed.
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